
Warranty Policy 
All new and unused HARLO products forklifts are warranted to be free from defects in material and 
workmanship for a period of 12 months (unlimited hours) from the date of delivery to the first retail 
purchaser, whichever occurs first, but not more than 18 months from delivery to dealer.  HARLO 
will assume responsibility for repair or replacement, at its option, of any part or assembly proven to 
its satisfaction to be defective in normal use and service during that time. 

Should major repairs be required, HARLO may elect to perform the work at its factory in Grandville, 
Michigan.  Warranty service may be provided by authorized HARLO dealers or distributors, who shall 
be reimbursed for the reasonable cost of all parts and labor (at HARLO’s published rates from time to 
time) necessary to correct defects subject to this warranty. To obtain reimbursement, the dealer or 
distributor must, within 30 days of providing the warranty service, submit a warranty claim on forms 
provided by HARLO and if requested, return defective parts to the HARLO factory.  Unless otherwise 
agreed at the time of return, HARLO shall not be obligated by this warranty to bear the cost of any 
transportation connected with the repair or replacement of any effective unit or part. 

EXCEPTIONS FROM THIS WARRANTY: 

This warranty does not cover conditions resulting from misuse, negligence, alteration, or accident or 
lack of performance of required maintenance.  Replacement of maintenance items such as filters, 
hoses, belts, batteries, tires, etc is not covered.  Any improper use, including operation after discovery 
of defective or worn parts, shall void this warranty. Improper use also includes operation beyond rated 
capacity, failure to provide proper maintenance, and substitution of parts not approved by HARLO. 

In addition, the above warranty is void if the equipment has been damaged, subjected to abnormal 
use or service, if its’ serial number has been altered, defaced, or removed, or if payment for the 
equipment is in default. 

This is given in lieu of all other warranties, expressed, implied, or statutory, including, but not limited 
to, any warranty of merchantability or fitness for a particular purpose. Under no circumstances shall 
HARLO Products Corporation be liable for any consequential or incidental damages sustained in 
connection with its products. 

HARLO reserves the right to make changes in the design of its products without incurring any 
obligation to incorporate such changes in any products previously produced. 




